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QAMT SEG 4


SEGMENT 4 – TEXT

Segment 4 – Part 3 of the Regulations

Quality Assurance Measures for Behavioural Interventions

Behavior Intervention Strategies apply to the following types of services:
· Supported group living residences
· Intensive support residences
· Community participation services and supports

· Activities of daily living services ad supports

· Caregiver respite services and supports

Mandatory that all staff and volunteers receive education and training on the use of 
physical restraint and specific individual behavioural plans.  In the past this was a requirement only for those that worked in residential care.  The regulations do not define what type of training, however further policies specific to this training will be issued by the ministry. 
Training must occur before working with persons who have challenging behavior

Agencies are required to maintain training records
What is Challenging Behavior:  behaviour that is aggressive or injurious to oneself or to others or that causes property damage or both and that limits the ability of the person with a developmental disability to participate in daily life activities or in the community and/or to learn new skills.
What is a Behavior Support Plan?

· A Biopsychosocial Model

· Positive and Intrusive Measures

· Focus on Positive Behavior, Communication and Adaptive Skills
Positive Behavior Interventions include:

· Teaching

· Reinforcement

· Environmental Review

A behaviour support plan sets out the least intrusive and most effective strategies possible, is monitored for its effectiveness and is reviewed at least twice each year.  A behaviour support plan can be written by anyone, however if it includes intrusive interventions is must be approved by one of the following:

· Psychologist

· A psychological associate

· A physician

· A psychiatrist
· Registered Behaviour Therapist
All agencies must have:
· Policies and procedures and strategies regarding behavior intervention
· Compliance that the behaviour support plan is being implemented as written 
· Documentation on the use of any intrusive measures
Volunteers who have direct contact must be aware of the policies and procedures regarding the use of behavior intervention strategies.  Volunteers can implement intrusive measures if they are trained to do so.
Examples of Intrusive Actions

· Physical restraint

· Secure isolation or confinement time out

· Prescribed medication

· Mechanical restraints 
It does not include devices:

· Worn most of the time to protect personal injury

· To support Position balance

· Prescribed for medical treatment

Intrusive Measures are used only as a Last Resort
In a crisis situation the only type of intrusive measure that can be used is a physical restraint.

A ”crisis situation” means circumstances where:

(a) a person with a developmental disability is displaying challenging behaviour that is new or more intense than that which was displayed in the past and the person lacks a behaviour support plan or the strategies outlined in the person’s behaviour support plan do not effectively address the challenging behaviour;

(b) the challenging behaviour places the person at immediate risk of harming him or herself or others or causing property damage, and

(c) attempts to de-escalate the situation have been ineffective.
Guidelines for the use of intrusive behavior interventions in a crisis situation

· Physical restraint is the only intrusive measure that can be used

· Use least amount of force

· Keep a record on all crisis situations in the person’s file

· Follow Serious Occurrence reporting requirements

All physical restraints must be reported as a Serious Occurrence to MCSS 
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